
SCHEDULE 1 
 
Item 1 Koenig contact details 

 
Company: Koenig Machinery Pty Ltd (ACN 167 018 117)  
Address: 55 Metrolink CCT Campbellfield VIC 3061 
Attention: Service Department  
Telephone: 03 9037 0826 
Email: Service@koenigmachinery.com.au 

 
Item 2 Warranty Claim Form 
 

Koenig Machinery Pty Ltd Warranty Claim Form 

Customer details:  

 Name / Company Name (ACN):  

 

 Address:  

 

 Contact Person:  

 

 Telephone Number:  

 

 Email Address:  

 

Koenig Laser Machine details:  

 Model Number:  

 

 Serial Number:  

 

 Purchase Date:  

 

 Installation Location:  

 

 Delivery Date:  



 

Warranty Claim Type: (Tick one) 

Product Warranty Claim 

[   ] 

Consumable Component 
Warranty Claim   [   ] 

Service Warranty Claim 

[   ] 

Warranty claim details:  

 Defective component or part: 

 

 

 

 

 Defective component / part serial 
number: 

 

 

 

 Details of the defect / fault:  

 

 Date when component / part 
defect first discovered: 

 

 

 

DATE:  ________________________ 

 

 

NAME:  ________________________ 

 

 

SIGNATURE: ________________________ 

 


